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Guardian Net improves Business Continuity 
by remote diagnostics and preventive 
monitoring of your UPS system and 
peripherals by preventing unpredictable 
anomalies to become failures. 

Early detection of any deviations of critical 
parameter and prompt reaction in case 
of alarms result in extended uptime and 
enhanced operational efficiency. Real time 
monitoring and periodic reports on the 
health of equipment provide complete peace 
of mind, delivering unparalleled support 
experience.
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Web Proactive Maintenance 
Our Service specialists monitor your equipment from the Borri 
Service Centre, analysing data and trends, to proactively 
recommend actions for ensuring equipment always performs 
at its best.

Warning and alarm notification 
Guardian Net continuously monitors the system and should 
any critical parameters exceed the preset tolerance, it 
generates a warning or alarm notification to you and the 
Borri Service Centre. Our Service specialists will investigate 
the data, find the cause and take actions based on the 
customer’s maintenance contract. This ensures that in case 
Service engineers are dispatched on-site, they arrive 
prepared for first time resolution, reducing downtime and 
increasing system availability.

Status Reports
The unit parameters are collected by our Service Centre 
and presented in periodic status reports. You will receive 
a comprehensive analysis of your equipment and its 
operational performance, as well as demonstration that it is 
under continuous remote monitoring.

Total Service Support 
Borri supports critical infrastructures with a comprehensive 
offering of their Service specialists, enhancing system 
availability and ensuring total peace of mind 24/7.

Extending Uptime 
Together with a Borri Maintenance Contract, Guardian Net 
allows our Service specialists to take care of your system by 
monitoring its parameters and quickly reacting to anomalies.

Increasing Business Continuity 
Guardian Net provides you with continuous monitoring 
of your system, giving you comprehensive operational 
awareness and providing technical recommendations and 
reports by Borri Service Centre for improving the quality and 
reliability of your system.

Reducing Total Cost of Ownership 
Guardian Net is an on-site virtual Service specialist 24/7, 
monitoring all relevant parameters, maximizing system 
performance, reducing on-site maintenance and minimizing 
your total cost of ownership by extending the life of your 
critical equipment.

To monitored device

Communication port  RS485 ModBus

Protocol ModBus-RTU/ASCII slave 

Max no. of connected devices* 16

To Service Centre

Communication port RJ45 Ethernet 

Protocol Open VPN (based on Open SSL), http, SMTP, ModBus-TCP/IP

Services Web Server, NTP time stamping

Notification Included: email  -  Optional: text message via https or via RS232 modem 

Options

30 h backup battery, system integrator version (no box), GSM/GPRS modem (SIM card not included)

System

Power supply 100 to 240 Vac

Installation Wall-mounted box

Dimensions WxDxH (mm) 400x200x400

Weight 15 kg (w/ backup battery), 12 kg (w/o backup battery)

Protection degree IP 20 (IP 65 on request)

Colour RAL 7035

Environmental

Operating temperature range 0°C to 40°C

Storage temperature range -10°C to 70°C

*conditions apply

Data Manager Unit (DMU) technical data

BENEFITS FEATURES
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